
Long Island Resources Website Telephone Number Notes

Suffolk Co. Government Services
http://scoem.suffolkcountyny.go
v/Home.aspx

Evacuation alerts and routes, 
shelter, and OEM information for 
Suffolk Co.

Suffolk Co. Emergency Phone Numbers

http://scoem.suffolkcountyny.go
v/OEM/EmergencyTelephoneNu
mbers.aspx

Emergency phone numbers by 
department.

Nassau Co. Government
http://www.nassaucountyny.gov
/

Evacuation alerts, routes, shelter, 
and OEM information for Nassau 
County.

Nassau Co. Office of Emergency 
Management

http://www.nassaucountyny.gov
/agencies/OEM/index.html 516-573-0636

Long Island Power Authority Storm Center
http://www.lipower.org/stormce
nter/

800-490-0075
To report emergencies, downed 
power lines, or find out about 
power outages.

Long Island Power Authority Outage Map
http://www.lipower.org/stormce
nter/outagemap.html Updated every 15 minutes.

National Grid (Gas)
https://www1.nationalgridus.co
m/CorporateHub

800-867-5222 To report emergencies or find out 
about power outages.

Suffolk County Water Authority http://www.scwa.com/

631-698-9500 
Hearing Impaired/TTY

(631)589-5210 To report emergencies or find out 
about outtages.

Suffolk County Water Authority http://www.scwa.com/
631-665-0663

After hours emergencies 24 hour 
repair.

Nassau County Water Authority http://www.wawnc.org/cm/ 516) 327-4100
Customer service and to report 
emergencies.

Cablevision Eastern Long Island
631-267-6900 or  631-727-6300

Babylon, Brookhaven, East 
Hampton, Islip, Riverhead, Shelter 
Island, Smithtown, Southold, 
Southampton:

Cablevision Western Long Island 516-364-8400
Hempstead, Huntington, North 
Hempstead, Oyster Bay



CBS NY Tri-State Area

http://newyork.cbslocal.com/20
12/10/29/hurricane-sandy-
evacuation-orders-and-shelter-
locations-in-tri-state-area/ 

Information regarding evacuation 
zones and current shelter listings 
for NYC, Nassau , Suffolk, 
Rockland, and Westchester 
Counties.

American Red Cross (ARC) Shelter Search 
Tool http://app.redcross.org/nss-app/

Searchable link for ARC shelters 
from Washington, DC to 
Massachusetts

Food Bank for Suffolk County

http://www.homelessshelterdire
ctory.org/cgi-
bin/id/countyfb.cgi?county=Suff
olk-County&state=NY

Information and locations for 
food banks

Food Bank of Nassau County

http://www.homelessshelterdire
ctory.org/cgi-
bin/id/countyfb.cgi?county=Nass
au-County&state=NY

Information and locations for 
food banks

American Red Cross of Greater NY http://www.nyredcross.org/ 877-733-2767 Serving NYC and Long Island

Community Database for Long Island 
(211) https://211longisland.communit

yos.org/cms/ 211

Information and referral for 
shelters school closing and 
general community information.

Suffolk Co. Sheriff Emergencies http://www.scsdma.org/ 631-852-2288
Suffolk Co. Non-Emergencies Requiring 
Police Response

1-631-852-COPS

Thruway Conditions
(800)-THRUWAY Conditions and closures.

Long Island Rail Road http://mta.info/lirr/ 516-931-9213

Metro Transit Authority http://alert.mta.info/ 511 Deaf or hard of hearing dial 711

Includes subway, bus, rail, tunnel, 
and bridge information and 
closings for NY and the 
surrounding metro counties.

Metro North http://alert.mta.info/
(800) METRO INFO Information specific to the Metro 

North lines.
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NYS OEM Flood Awareness Fact Sheet

http://keepingsafe.westchesterg
ov.com/images/stories/pdfs/NYS
OEM2011FloodAwareness.pdf 

5 Page document .  Information 
on preparation, sanitation, 
garbage disposal, and coping with 
flooding situations.
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